
 

Date Day Time Title Description Speaker

17th of 
April 

Monday from 9 am Registration Mag. Andrea Steiner-Cardell, BA

10:00-10:30 Welcome CEO  Mr. Raffaseder / Photo 
session

CEO FH-Prof. Dipl.-Ing. Hannes 
Raffaseder

10:30-11:00 Welcome Actitivies for teamwork, defining target groups, 
organisational topics, introducing coaches

Mag. Dr. Christine Pomikal
FH Prof. Mag. Gabriele Karner
FH Prof. Mag. Angelika  Beirer, 
Bsc. FH Doz. Mag. Susanne 
Dirisamer

11:00-11:30 Campus tour International Office
11:30-12:30 Lunch Break
12:30-15:00 Student presentation: Results of 

the interviews with national 
dietitians 

Presentation of the online workshop of
the national student groups: Presentation of good practice 
examples of telehealth in dietetics.

Moderation by Prof. Dr. Christina 
Holzapfel & Co-Moderation
FH Doz. Mag. Susanne Dirisamer

15:00-16:30 Guided tour through St. Pölten

18th of 
April 

Tuesday 09:00-10:00 Input: Integration of a telehealth 
concept into dietetics - barriers 
and facilitators

Best practice examples and their experiences.
Current evidence on the effectiveness of 
telehealth.
How can telehealth contribute to a continuous 
nutrition care

Prof. Dr. Christina Holzapfel

10:00-10:30 Coffee Break
10:30-12:00 Use-Case Video translation / interpretion, data protection, usability, 

security, challenges
Andreas Neuwirth,  SAVD 
Videodolmetschen GmbH

12:00-13:00 Lunch Break
13:00-14:00 Design thinking Introduction to the design thinking process Lea Kristina Musolf, Bsc.

Dott.ssa Claudia Di Rosa
Prof. Marleen Adam

14:00-14:30 Coffee Break
14.30-16:00 Workshop: Learners start working 

on the integration of telehealth for 
specific target groups

Design Thinking Step 1&2: Empathize and define 
a target group that has been defined by participating 
university partners.
Learners develop a concept for a specific target 
group to continously treat/counsel a specific target 
group either completely online or in a hybrid concept.

All partners - national coaches

18:00 Students: Students evening
with the students association (ÖH)
Lecturers Dinner

19th of 
April 

Wednesday 09:00-10:30 Input consultation specific: 
consultation aspects in telehealth

How to build a relationship and trust in 
a virtual environment?

How to keep eye contact in a virtual setting?
What consultation interventions are appropriate 
for telehealth?

Prof. Sandra Jent, BFH Bern

10:30-11:00 Coffee Break
11:00-12:00 Key note: Video consultation 

(maybe online)
• Development of telehealth / telemedicine
• Challenges for the health system in Austria 
• Example video consultation
• Possibilities and limitations

Dr. med. Andrea Vincenzo Braga, 
MBA

12:00-13:00 Lunch Break
13:00-13:15 Information about the field trip FH Prof. Barbara Kohlmaier, Msc

FH Prof. Mag. Angelika Beirer, Bsc.
FH Doz. Mag. Susanne Dirisamer

13:15-14:00 Workshop:  Learners further work on 
the integration of telehealth for 
specific target groups All partners - national coaches 

14:00-14:30 Coffee Break
14:30-16:00 Workshop Finalize the 3 Minutes Videos and think about a possible 

financial issues (who can fund, how much...) and marketing 
issues

All partners 

20th of 
April 

Thursday Field trip Vienna

09:00-11:30 Field trip to Selpers OG (Vienna) Information about the company
Information about setting up videos
Presentation of prototypes and feedback

All partners 

11:30-12:30 Lunch Break
12:30-16:00 Social activities in Vienna

21st of 
April

Friday 09:00-10:00 Group work inclusion All partners 

10:00-10:30 Coffee Break
10:30-11:30 Inclusion What does inclusion mean? 

What kind of barriers patients may
encounter to use virtual care? 
Who is likely to be excluded? What can 
we do to make telehealth truly inclusive.

FH-Prof. Mag. Dr. Michaela Moser

11:30-12:00 Farewell


